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Questions to Ask  
Your Baby’s Provider

How do I reach you outside of scheduled appointments? Do you 
answer questions by email? Do you accept calls for non-emergency 
questions? If I leave a message, how long does it usually take you to 
return the call?
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

What if my baby gets sick when the office is closed? How are  
off-hour medical concerns handled?
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

What hospitals do you work with? If my baby has to go to the 
hospital, where would they be taken?
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________


